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QUALITY OF NON-FINANCIAL INFORMATION 
REPORTED BY FINANCIAL INSTITUTIONS. 
THE EXAMPLE OF POLAND AND GREECE

This paper aims is to analyse and verify the applicable principles of Corporate Social Responsibility 
(CSR) reporting in light of the regulations of Directive 2014/95/EU, as well as to evaluate quality 

the Greek market. Two research hypotheses have been postulated in connection with this aim: (H1) 
– The Directive 2014/95/EU contains regulations that will contribute to improved comparability and 

and in the Greek market draft their CSR reports in different ways, which obstructs their comparability.
In order to verify hypothesis (H1), regulations of the Directive 2014/95/EU and specialist litera-
ture have been reviewed. In order to verify hypothesis (H2), the author has conducted research into 

-
lysing CSR reports compiled in 2010–2015 with regard to quality of the information, in particular, its 
usefulness and comparability. This assessment involved reviewing of: principles of publication and 

-
tive features in question. As a consequence, CSR reports are incomparable and unclear. Introduction 
of sectoral reporting standards in future should be considered, as it would help to improve clarity and 
comparability of the reports.

 M14, M41.
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Introduction
-

qualitative criteria that ensure comparability and faithful presentation. Exist-
Corporate Social Re-

sponsibility

is one of the subjects addressed in research undertaken by the European 
Commission (Report on Corporate Social Responsibility: promoting society’s 
interest and a route to sustainable and inclusive recovery (2012/2097/INI). 
Report on Corporate Social Responsibility: accountable, transparent and re-
sponsible business behaviour and sustainable growth

-

and usefulness of the information. 
-

improvement of comparability and usefulness of information presented in 
the reports, as well as assessment of quality of information published by 

This paper aims to analyse and verify the applicable principles of CSR 

Two research hypotheses have been postulated in connection with this aim:

-
cial statements. 

their CSR reports in different ways, which obstructs their comparability. 
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and specialist literature have been reviewed.
In order to verify hypothesis (H2), the author has conducted research into 

to quality of the information, in particular, its usefulness and comparability. 
-

-

-
connected to sustainable development. This is demonstrated, inter alia, by 

companies.
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Table 1.  
in 2010–2015

2015 2014 2013 2012 2011 2010

690 669 621 513 468 324

12.7 12.4 12.5 11.5 13.0 12.6

5 5 6 1 0 1

0.72 0.75 0.97 0.20 0.00 0.31

5 8 9 8 7 4

0.72 1.19 1.45 1.56 1.50 1.23

Figure 1. Q
Source: The author’s own research on the basis of GRI.
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Table 2. Level of CSR reporting in banks and insurance companies from the Polish and the Greek 
market in 2010–2015

Country 2015 2014 2013 2012 2011 2010
66 64 67 68 66 67
39 37 36 53 53 62
57 57 58 59 61 63
40 65 66 69 69 73
1 4 4 3 2 2
0 4 6 7 6 5

 0 1 0 1 0 1
1 1 1 1 0 1

1.5 6.3 6.0 4.4 3.0 3.0
0.0 10.8 16.7 13.2 11.3 8.1
0.0 1.8 0.0 1.7 0.0 1.6
2.5 1.5 1.5 1.4 0.0 1.4

Source: The author’s own research.

information 
-

country. This should lead to presentation of a correct and full view of poli-

-
-

 – A brief description of the business model.
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 – -

 – The outcomes of these practices.
 – The chief risks associated with these issues and with the operations of 

 –

 – Must, as a minimum, provide explanations if they do not follow any policies 

 –

-

activities.
 – Can rely on national, EU or international framework principles. These 

 – -
-

a report.

-
ity of businesses report,

2) -

3) 
4) -

information is not audited, therefore.
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Methodology
This part of the paper aims to verify hypothesis (H2). To this end, the au-

prepared CSR reports submitted to GRI (Global Reporting Initiative

particular: 
 –
 –
 –
 – volume and scope of reports.

-

-

Table 3. Characteristics of the research group
2015 2014 2013 2012 2011 2010
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Source: The author’s own research.
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The data included in Table 3 shows that:
 –
 –
and in Greece.

institutions from the Polish and the Greek market – results
The research implies:
The most widely the businesses examined drafted their reports in accord-

Table 4. 
in 2010–2015 by principles of reporting

2015 2014 2013 2012 2011 2010
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2) 
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Table 5. 

2015 2014 2013 2012 2011 2010
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Figure 2. S
to their volume
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Figure 3. St
to their volume

Conclusion 
The author’s research discussed in this paper has helped to verify the 

(H1) -

statements.

-

omission of sensitive data, and fails to provide for sanctions.
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yet will contribute to improvement of CSR reports’ quality to a limited extent, 

(H2)
CSR reports in different ways, which obstructs their comparability.

-

practices ensure the qualitative features in question. As a consequence, CSR 
reports are incomparable and unclear.

-
ered, as it would help to improve clarity and comparability of the reports.
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